
 
 
 

   

How to get help and support on Digital Reception?  
 
We have a dedicated area within our Digital Reception portal that give you access to 
several self-help guides and videos. It also gives you the ability to be able to create 
New Tickets where you can raises a ticket on an problem, question or idea.  
 
 
First you need to be logged into Digital Reception and you can do this via the 
following link:  
 
 

Logout | Person Centred Software | Digital Reception (dreception.com) 
 
 
Within the menu bar at the top of digital reception there is a Support button:  
 
 

 
 
 
Within the section you will be able to see several guides and videos under the Help 
Section: 
 

 
 
You can create a ticket as well within this section to the right of the page:  
 

 
When you click on the button you will be presented with the following options which 
allows you to raise a ticket for problems, questions and ideas. You can also select the 
priority to either be urgent, important and no rush. Below is a screenshot of what you 
will see: 

https://app.dreception.com/logout


 
 
 

   

 
 
 
Once your ticket has been you will be able to see an overview or it and also to add a 
new reply:  
 

 
When the team reply to your ticket will see the following within Digital Reception: 
 

 

 
 
 


