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Introduction/Overview

This documentation outlines the PCS integration between mCare and Atlas eMAR.

What is it?

Atlas electronic medicines management system is provided directly to the care home as an alternative to
the traditional paper-based system. This system will allow you to link care homes to GPs and pharmacy
dispensing systems. Atlas eMAR is included within our suite of integrated solutions that PCS offers.

Key Features

e Ultimate Safety - Barcode technology and special features to ensure safe medicines
administration.

e Operational Efficiency - Significantly reduce time spent on medicines management
tasks.

e Audits and Compliance - View care home and pharmacy data as a single health
record.

e Stock Control - Manage stock, optimise therapy, and simplify prescription tasks.

e Pharmacy Integration - Experience full integration with your supplying pharmacy.

e Complete Control - Get visibility over your operation and regulatory measure.

How Integration with mCare Works:

Atlas eMAR is integrating with mCare which allows you to map residents within both systems and you will
then be able to see which residents are missing. Medication recorded on Atlas eMAR will periodically pull
through to mCare in the form of care notes. These care notes will include details such as the name of
medication, dosage, time given and reasons for the medication not being given.
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MONITOR Care story

John Test
Brn 01056 (Age 67)
Moved In 010101
NHS# 9863626996 0

Medication recorded will also pull through to the MAR charts and when clicked on it will display that the
medication has been pulled through from the integration. This will display the same when clicking on the
medication within the residents profile on mCare.

Care notes

Monday 8 May 2023
AQUEOQUS cream (100 gram). Directions: Apply 21:03
P generously as needed as skinemollient and or as Invatech 5
99 s0ap. = Integration minutes
Medical (& Verified by Integration Invatech:, details @
CARBAMAZEPINE 100mg tablets. Quantity given: 20:41
2o 2.00. Directions: Take TWO twice a day. Invatech 5
Medical & Verified by integration Invatech Integration minutes

details @




Integration Between mCare and Atlas eMAR

Step 1: Creating an Order

Firstly, you will need to come into a live chat or raise a support ticket within mCare and ask a member of
our Support team to raise an order for Atlas integration.An order will need to be raised for each of the homes
that require Atlas eMAR integration.

Step 2: Obtaining your APl Key

Within the Authl box you will need to input the API key from Atlas Central. This can be found on the
Integration menu. If you access Atlas Central and on the left side of the screen you will need to click on
‘Marketplace’.

Go to the Care Plan section and navigate your way to find mCare integration and click on ‘View Details’.
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https://www.atlascentral.co.uk/

Select Enable and then review the Privacy Policy and confirm that this has been read and then ensure
you have clicked on Enable.

Person Centred Software details

Mobile Care Monitoring is the most widely-used digital care system in the UK

Please view the privacy policy before enabling this integration.

Privacy Policy

Close the pop-up screen and then re-open the screen to obtain the Access Key (APl Key). You will need
to highlight this and click ‘Copy’.

Person Centred Software details

Mobile Care Monitoring is the most widely-used digital care system in the UK

Access Key:

Activated On: 06/03/2023 10:49
Activated By: Roxanne Heath
Settings

Integration
Token:

Close




Step 3: Setting up the Integration in mCare

After the order has been raised and you have obtained your API key from Atlas Central, you will then need
to go to Admin > Organisation Details in mCare (If you do not have access to the admin button you will
need to contact someone in the home with the access right for ‘Change communities/sites and organisation
customisation’.
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You will then be presented with a list of all the homes in the organisation. You will then need to click on the
name of your home that the integration has been raised for on the left side of the screen (the background
of this will be blue).

Kings Bridge Kings Bridge and the organisation
Kings Bridge/Service Users Kings Bridge

Kings Bridge/Service Users/Unit 1 Service Users

Kings Bridge/Service Users/Unit 2 Service Users

Kings Bridge/Service Users/Unit 3 Service Users

Kings Bridge/Staff Kings Bridge

Kings Bridge/Training Kings Bridge

Step 4: Setting up the Integration in mCare
You will then see the list of integrations that have been set up for your home. You will see Atlas eMAR and
you will need to click the small toggle (this will appear as grey if not set up)

—Integration:

Integrations

Click to configure

& | Atlas eMAR|D 27 error(s) A Owarning(s)

The following integrations are not licensed, please speak to your account manager if
required.

Webster MedSig, PainChek, Mirus, MED e-care, lonMy, CareMeds, BestMeds,
Generic API, Abait




Step 5: Setting up the Integration in mCare
After clicking on the grey cog symbol next to the integration you will then be displayed with the below screen.
Ensure ‘Status’ is switched on and displays as green. Select the option for ‘Read and Write’.

Integration details

I Status @ |
e SR 0 Read and Write

Please see @ help in the menu for more information on authentication fields

Authl
Enter required authentication details
Auth2

On the left-hand side of ‘Integration Details’ you will see ‘Community Access’. The integration needs to be
given access to the communities with the location. If you give access to the sub-level communities, the
integration will be set up for all locations containing resident information.

Community access

Which communities (including child communities) can this
integration access?
—Select one or more

4 Kings Bridge
‘
Staff
Training

You will now need to Paste the Access Key (API Key) into the Authl box that you previously copied in
Step 2 of this guide.

Logs | Resigent mapping ' Staff mapping Car

Community access Integration details
Which communities {including child communities) can this Status ©
Integration access?
—Select one or more Access mode Read and Write
; m Please see () help in the menu for more Information on authentication fields
4 Service Users
Unit 1 Authl - - - = [y ==
Unit 2
Unit3 MAR When integrating medication records with this eMAR
Staff application, we recommend disabiing the MAR chart in
Training MCM (see help for instructions)
Internal ID 00000000-0000-0000-0000-000000000000

Internal APl key

Logs Noerrors or warnings reported

Latest synchronisation status
No sync information stored




Step 6: Resident Mapping

Once the integration has been activated, after a few minutes the system will attempt to map the resident
records in mCare to those from the third-party. In most cases the system will try to match the NHS number
or an exact match of forenames, surname, and date of birth. If any of the details do not match, then mCare
will not automatically create a mapping between the systems.

We recommend fixing the data (in whichever system should be changed) — however, should you not want
to change the data, then you can manually map the third-party resident to the correct record in mCare.

Click on ‘Resident Mapping’ on the right side of the integration screen and you will be displayed with a list
of residents on the left and right side of the screen.

Configure Atlas eMAR for Kings Bridge

Logs | Resident mapping | Staff mapping | Cancel "Dﬂ

Resident mapping

You will then need to match up each resident for their data to be pulled through from Atlas to mCare by
dragging the resident from the right side to the matching resident on the left side. Integration for Atlas will
now be set up.

v [%Unbing |llv  [xunbin ||lv  [%Unbina
Benedict Gallagher (Mr) Jack Tuck (Fr) Joe Bloggs (Mr)
DoB: 1942-03-08 DoB: 1942-03-08 DoB: 1938-05-10
Benedict Gallagher ( Mr) Jack Tuck ( Fr) Joe Bloggs ( Mr)
DoB: 1942-03-08 DoB: 1942-03-08 DoB: 1938-05-10
External ID: External 1D: External ID:

46 77 24

Residents list in MCM (not mapped)

Doris Bailey (Mrs) Ela Demo-Johanek (Mrs) M Bolton (Mrs) Barack Obama (Dr) Marjorie Bolton ( Mrs) Ry

DoB: 1950-01-01 DoB: 1900-01-01 DoB: 1943-04-01 DoB: 1944-05-29 i |DoB:1969-10-12 D¢
| 1D:

4 Drag match onto hese 4 Drag match onto here g;tcrna 2 g:

Drag onto match €

Ben Gallagher ( Mr)
DoB: 1942-03-08

External ID:
45

€ Drag onto match

It must be noted that you will need to manually map any new residents that have been added to the
system otherwise the residents will not be linked with Atlas eMAR and medication records will not
pull through from the integration.




How mCare Pulls Information from Atlas

Reports

Once the Atlas Integration has been set up correctly any medication provided to residents on the Atlas
eMAR app will pull through to monitor in 2 areas.

You can check the recorded care notes for a resident by going to Reports > Care Notes
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You can then change the drop-down menus to locate medication recorded. You will need to change the
Aspect of Life to ‘Medical’ and the Action drop down menu to ‘Medication’.

Aspect of life Action

Medical o Medication =

Medication recorded will appear as a list of care notes recorded. Once clicking on the medication, you can
view all the details for this like the image below and will state the medication and that it has been pulled
from the Atlas Integration.
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Carencte deta™s  ASPIRIN 300mg tablets. Quantity given: 1.00. Directions: Take one in the moming.
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Staff role
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If a medication has been refused on Atlas eMAR it will display as below when the care note pulls through
to mCare. Within the box for ‘Result’ it will appear as ‘Refused’ with a red background.
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Charts

If you would like to view the information on a MAR chart then you can go to Charts > MAR Chart.
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Activities chart
Bowel movements
" Catheter chart
Fluid chart
Food chart
| Meals chart
‘Il Hygiene chart
MAR chart
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The information recorded will then display in chart form as below. If you click on one of the coloured boxes
it will then display all the medication recorded from Atlas eMAR within the time/date period selected and
will also notify you that the information has been pulled though from Atlas. This displays the same as the
care notes that are pulled through into Reports > Care Notes.
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Atlas eMAR App

If you would like the Atlas eMAR app on all your devices for your home, then there are two ways of doing

this.
1) If your devices are not locked down with PCS MDM lockdown software, then you can download

Atlas eMAR by using this link from the Google Playstore;

https://play.google.com/store/apps/details?id=com.invatechhealth.pcs.live.general&hl=en GB&gl=
GB

2) If your devices are locked down with PCS MDM lockdown software, then the screen on the device
will have a blue background. You will then need to come into a live chat with one of your Support
team and state that you would like to have Atlas eMAR pushed onto all your devices.

A member of the Support team will then push the app to the devices, this can take a few minutes to
appear on all the devices depending on the internet connection within the home.

Once the application is downloaded to the devices you will need to contact the Atlas eMAR support team
to receive a QR code to set up each of the devices. There will be a unique individual QR code that is
required for each device that you would like to be set up with Atlas. (Contact details for Atlas eMAR on
next page)

Atlas eMAR

Welcome to
Atlas eMAR

Please scan your Atlas eMAR license, To
scan your license barcode press the scan
button on the right

If you haven't received one, please contact
support@atiasemar.co.uk with your details



https://play.google.com/store/apps/details?id=com.invatechhealth.pcs.live.general&hl=en_GB&gl=GB
https://play.google.com/store/apps/details?id=com.invatechhealth.pcs.live.general&hl=en_GB&gl=GB

Atlas eMAR Contact Details

If you require assistance with setting up the Atlas eMAR app on have any further queries regarding Atlas,
then you can contact their dedicated support team in multiple ways.

Live Chat

You can contact the support team via a live chat by going to Atlas Central and click on the speech bubble

in the bottom right corner of the screen.

Atlas

Monthly Orders

Hi there, What can we help you with
today? Plaase type your question
«  below

I Not Ordered

VIEW MORE %

Late Monthly
Order

Ticket

On Atlas Central main page click on the green ‘Help & Support’ tile. This will take you to a new page.
You then need to click on ‘Submit a Request’ in the top right corner.

@ Help & Support

Access online help files and content

VIEW MORE »»

Phone/Email

Alternatively, you can contact Atlas Support via email or phone.
Email: support@atlasemar.com
Telephone: 01172001474
Support Opening Times: 8am — 5:30pm, Monday to Friday



mailto:support@atlasemar.com

mCare Contact Details

If you would like to get in contact with the mCare support team to either set up the integration or for any
further queries there are a few different ways you can get in contact.

Live Chat

If you log into your mCare account, you will see in the top right of the screen ‘Tech Support (online) Chat
Now’. Clicking onto this will take you directly into a live chat with a member of the support team.

D‘-.} Tech support fonling) O Feedback

chat now
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Ticket
If you log into your mCare account, at the top of your screen you will need to locate the ‘Service’ tab
which has a puzzle icon next to it. Click onto this and then click on ‘Create Support Request’. This will
allow you to create a ticket for our support team. You will then see any updates to your ticket within the
‘Open Requests’ section.
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Device repair

Phone/Email

Alternatively, you can contact mCare Support via email or phone.
Email: support@personcentredsoftware.com
Telephone: 01483 357657 ext 1
Support Opening Times: 8am — 5:30pm, Monday to Friday
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Need support?

Create a support request in Monitor
or start a Tech Chat




