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Introduction/Overview

This documentation outlines the PCS integration between mCare and Radar.
What is Radar?

Radar Healthcare provide a software solution for quality, compliance and risk management.
Their product assists with incident reporting, risk management, incident management and

auditing to support residents’ safety.
Key Features of Integration

e Able to record accident/incident forms without the worry of duplicated records across

two systems.
e Ability for care staff to input more details on the care app when recording an accident
or incident which then gets included within the form that is sent across to Radar.

Cost

To discuss costs please contact our Customer Success team directly who can discuss this
further and raise the order for you. Once the order has been raised and accepted you can then
follow this set-up guide. You can contact them by email:
clientsuccess@personcentredsoftware.com




Integration Between mCare and Radar

Step |: Creating an Order

To create an order, you will either need to reach out directly to our Customer Success team
who will raise this for you, or you can contact our mCare Support team who will be able to
pass on your contact details and they will get in contact with you directly to raise this order. An
order is required for the set-up menu to appear within your mCare account.

Step 2: Accessing the Admin Section in mCare

To set up the integration you will need to be an organisation admin within mCare. For Admin
Access, you will need the ‘Change communities/sites and organisation

customisation’ staff access right. This can be granted by someone who already has this access
right. Please speak to your manager regarding receiving this access if you do not have this. Due
to GRPR, PCS are unable to amend staff access rights on your behalf.

Manage staff and user details (including staff reports and passwords)

[ Run timesheets and enter payroll information

Allowed to Enrol Devices for carers touse

Change communities/sites and organisation customisation
L View action plans

Once you have admin access to the system and the order has been raised and accepted, you will
then need to go to Admin > Organisation Details in mCare
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You will be presented with a list of all the homes in the organisation. You will then need to click
on the name of your home that the integration has been raised for on the left side of the screen
(the background of this will be blue).

Kings Bridge Kings Bridge and the organisation
Kings Bridge/Service Users Kings Bridge
Kings Bridge/Service Users/Unit 1 Service Users
Kings Bridge/Service Users/Unit 2 Service Users
Kings Bridge/Service Users/Unit 3 Service Users
Kings Bridge/Staff Kings Bridge
Kings Bridge/Training Kings Bridge

Step 3: Accessing the Integration Menu in mCare

After following Step 2, you will then need to locate a heading called ‘Integrations’. Underneath
this heading you will see the option for ‘Radar’ with a toggle next to it, along with any other
separate integrations that have been set up for the home. If you are unable to see this toggle
after the order has been accepted, then please contact a member of the mCare Support team
who will be able to assist.

~Integration:
Onelondon user name

Onelondon password

Integrations

Click to configure

& Radar

The following integrations are not licensed, please speak to your account manager if
required.

Webster MedSig, ResHub, PainChek, PainChek Test, Mirus, MED e-care, lonMy,
Atlas eMAR, Comentis, CareMedsDemo, CareMeds, BestMeds, Generic API,
Abait

Please note that when the integration is not activated then the green toggle in the below image
will appear greyed out. Setting up the integration in the next steps will switch this on and then
turn green as shown in the below image. Click on the grey ‘Cog’ icon to access the integration
set-up menu.




Step 4: Setting up the Integration in mCare

After clicking on the grey cog symbol next to the integration you will then be displayed with the
below screen. Ensure ‘Status’ is switched on and displays as green and then select the option for
‘Read and Write’.

Integration details

Status (®

Accessmode | view only JEEEEEUCAN g

On the left-hand side of ‘Integration Details’ you will see ‘Community Access’. The
integration needs to be given access to the communities within the location. If you give access to
the sub-level communities, the integration will be set up for all locations containing resident
information.

Community access

Which communities (including child communities) can this
integration access?
—Select one or more

4 Kings Bridge
:
Staff
Training

Step 5: Obtaining your Authentication Details from Radar

You will need to obtain your API details (Username, Password and APl URL) from Radar
directly to set up the integration within mCare. The Organisation Code and Location
Reference are details which are set in Radar by yourself and will need to be mirrored in
mCare. You will also need to obtain the following IDs from Radar: Incident type ID, Service
user type ID, MRN number ID, Forename ID, Surname ID, Date of birth ID,
Fallback author ID.

Please note the authentication details can only be requested by a member of staff that has admin
access to mCare to set up this integration. This will only need to be done for the first initial home set up
with the Radar integration. The Username, Password, Organisation code and APl URL will then
be re-used across any future homes you would like to set up. The IDs may vary and should be checked
with Radar for other homes.




IUsername W E i p— R :_ e = [ 3.
Password A aalad i

Organisationcode =8

APIURL ol o Feiind s - el g
Location reference
Incident type ID
Service user type 1D
MRN Number ID
Forename 1D
Surname ID
Date of birth ID

Fallback author ID

Step 6: Configuring when Accidents/Incidents are sent

Once you have entered in the authentication details and IDs into the above boxes, you can then
select at which stage your accident/incident details get sent across to Radar. Next to the option
of ‘Send Accidents/Incidents Upon’ will be a drop-down box which provides two different
options: Saving Accident/Incident Form or Saving Care Note. Saving
Accident/Incident Form will be the default selection.

Integration details

Status ®

Accessmode | \sia\y only EEEELENEAY/ g1

Send Accidents/Incidents Saving Accident/Incident Form v

upon
. Saving Accident/Incident Form

ease see @ help in the me, Saving Care Note J

—

dation fields




Saving Accident/Incident Form:

This option will allow the details to be sent across to Radar upon completion of the
Accident/Incident form in mCare. After a care note has been recorded and flagged as either an
Accident or an Incident, the form can be viewed by going to Process > Accidents or Process
> Incidents. You will then be able to make any changes necessary to the shortened
Accident/Incident Form. Upon saving the form, it will then be sent to Radar to go through your
configured workflow. The reference for the event will be sent back to mCare from Radar in
order to tie the two events together. After the Accident/Incident has been completed in Radar,
the closure status will be sent to mCare which will sign off the form. Once this has been signed
off it will be located under Reports > Accidents or Reports > Incidents and will state the
staff member that signed off this form.

Saving Care Notes:

This option will allow for the accident/incident details to be sent to Radar as soon as the care
note has been saved, either on the care app or Monitor. The Accident/Incident Form will still
appear in Process > Accidents or Process > Incidents, but the Form will not be editable.
The process will then be the same as above where the reference will be sent back to mCare
and the Form will be signed off when it has been completed in Radar. Once this has been signed
off it will be located under Reports > Accidents or Reports > Incidents and will state the
staff member that signed off this form.

Step 7: Providing Radar with Your Internal APl Key

Once you have configured all settings, you can then press Save in the top right corner of the
screen.

After selecting Save it will take you back to the previous screen. Select back into the Radar
integration toggle and you will now see that there is an Internal APl Key below the list of IDs
and authentication details. Copy this APl key and provide this to your contact at Radar who will
finalise the set up on their side.

The API key will only need to be provided to Radar for the initial home you set up

with the integration. Any additional homes you can follow all previous steps without
providing Radar with any different API keys.

mciagentwype iv [ =@ |

Internal ID &%E0.0 Bl L SE0E B RN e

Internal API key e b o™l e b S N R B S = 8




How the integration will look

During the integration set-up process you will be able to choose whether you want to have the
accident/incident details sent across upon completion of the care note itself or the form that is
generated on Monitor after completing the initial care note.

Care Notes Option

When selecting the option within the integration set-up for Saving Care Note, any care notes
flagged as an accident or incident will automatically send the details to Radar for final sign off
and completion. The form itself will appear under Process > Accident or Process >
Incident but will not be editable. Once final sign off has been done in Radar it will then be
found in Reports > Accident or Reports > Incident and state the member of staff that
signed off this form along with a unique reference number for the form.

Integration details

Status ®

- Accessmode | \sia\y I\l Read and Write

Send Accidents/Incidents Saving Accident/Incident Form v

upon
3 Saving Accident/Incident Form

Please see @ help in the mcation fields

Username sandboxPCSuser@radarhealthcare.net

This option can be done either on the Care App on a handset or via Monitor on the
computer. When recording a care note and ticking the option for Accident or Incident you will
then receive some additional fields to complete. Upon pressing Complete the care note will
generate an accident or incident form which will then automatically be sent across to Radar for
completion and sign off which will include the information inputted in via the care note.




Bathed

Preview of the full care note (Bathed):
Had a bath; Nature of the Accident/Incident: Testing; Description of events leading

up to the Accident/Incident: Testing; Remedial Action: Testing

Add Care note for Bathed

Had a bath

"<'and >' characters will be replaced with less than and greater than.

Unsual [@Accident  Incident  Handover

Nature of the Accident/Incident

Testing

Description of events leading up to the Accident/Incident

Testing

Remedial Action
What remedial action did you take?

Testing

How long did it take?

7 .
15 vy |mins

Below is an example of how it would appear when the Save Care Note option is selected. All
fields are not editable within the form on Monitor. The Third Party Reference will be sent to
mCare from Radar. The follow up of the Accident/Incident will now take place in Radar. When
it has been signed off, the status will be sent back to mCare stating which staff member has
signed it off. Full details of the Accident/Incident will need to be viewed in Radar; mCare will

only hold the initial report.

Event Details

Originating Report(s)

ﬁ 9 Batred
Detadts: Hac 3 Bath Nature of the Accideet/incident: Testing Care Notes. Description of evests leading 1 10 the Accident/Incdent: Testing Care Notes. Remndial acticn taker: Testing Cace Notes
Action taken: Testing Care Notes
Reparted on: 10/06/24 at 08:07 by Colin Horkey

Mr Jane ¢

Related care notes
Cane motes finked 10 WS form will oot be inchuded in thied party InGemtACGOmt software. Pirase inckase o beief summmory of refoted core notes in the Incident Detals or ACRoent Summmary boses belom.

one trked

Theg by hererence ° Time cccumed

Nature of accident incidern

tion / Response

Immediate T0n taken / recovery

elated photos




Related wound/infection care

Open record: New 1.00cm red bruise on chest: 10/06/24

Signed off by Niall Davis on 10/06/24 at 10:37

Accident/Incident Option

When selecting the option within the integration set-up for Saving Accident/Incident Form,
you will record the care note as normal. When flagging the care note as an accident or incident
it will then generate extra fields which can be completed to provide more information on the
accident or incident.

Integration details

Status (@

R LR Y Read and Write

Send Accidents/Incidents Saving Accident/Incident Form v

upon
o Saving Accident/Incident Form

Please see @ help in the me, Saving Care Note _ication fields

[ [ T _ e =i

Once you have completed the care note and press Complete, it will then generate a form
which can be found under Process > Accidents or Process > Incidents depending on what
you have recorded.

’3{:} Process [~ Analysis E;}eService

G5 Governance © Safeguarding (
Alerts Accidents @ \
Care planning audit Incidents /
Care planning done Epileptic seizures \




A staff member with access to Monitor can then go to Process > Accidents or Process >
Incidents where they will see the shortened Accident/Incident form and more information can
be added if needed. Staff members can upload any pictures relating to this accident/incident, link
any other care notes and link related wound/infection care plans. Please note, any linked care
notes, wound!/infection care plans and photos will not be sent to Radar.

Event Details

Originating Report(s)

& Bethed

i abath. Nature i ident: Testing. Descripti
Action taken: Testing
Reported on: 05/06/24 at 09:02 by Colin Horley

Testing.

Mr Bert Baker

Related care notes

is inthied party softwa inthe Incident Details or Accident Summary baxes below.
none linked

o ik care notes

Third Party Reference ° Time occurred

09:02 am [0}

Nature of accident/incident

Testing

Action/ Response

Immediate action taken / recovery

Related photos

©

Related wound/infection care

none linked

[+

After pressing Save in the top right corner the details will sent to Radar where more your
configured workflow can be followed. The Third-Party Reference will be sent back from
Radar. When it has been signed off, the status will be sent back to mCare stating which staff

member has signed it off. Full details of the Accident/Incident will need to be viewed in Radar;
mCare will only hold the initial report.

Related wound/infection care

Open record: New 1.00cm red bruise on chest: 10/06/24

Signed off by Niall Davis on 10/06/24 at 10:37




Viewing the Event in Radar

Once you have sent the form across to Radar either by submitting the care note or completing
the form and saving this, it will appear on Radar. Once you have logged into your Radar
account, click on ‘Event Reporting’ on the left side of the screen.

Tasks

" Mv tacks

Click on ‘Recorded Events’.

Recorded events > COM-014

®*
s COM-014-PC

Knoll House Care
v m Report new event

E Recorded events m
,

"& Persons involved 4
You will then see all the open forms on Radar which are open are require completion and sign
off. The ‘Reference’ on the far-left column will refer to the Third Party Reference that is
sent across to mCare to assist you with identifying a specific form.

.............

Recorded Events CRENINED v

Reference & Event date & Event oype Description Reported by & Status / Priority Region / Location Risk score 4 Acionplans




Click on the specific form that you would like to view, and it will appear as below. After this,
you will be able to follow your configured workflow in Radar.

COM-014 - PCS Test event
Knoll H

For more information regarding completing these forms and general queries on
Radar you will need to contact Radar directly using the contact details below.

Radar Contact Details

If you need to contact Radar directly you can contact them on 0330223 0872 or by emailing
support@radarhealthcare.com

mCare Contact Details

If you would like to get in contact with the mCare support team to either set up the integration
or for any further queries, there are a few different ways you can get in contact.

Live Chat

If you log into your mCare account, you will see in the top right of the screen ‘Tech Support
(online) Chat Now’. Clicking onto this will take you directly into a live chat with a member of
the support team.

DQ Techsupport(online) | () Feedback

chat now

& Send messages | & Shift h:




Ticket

If you log into your mCare account, at the top of your screen you will need to locate the
‘Service’ tab which has a puzzle icon next to it. Click onto this and then click on ‘Support
Portal’.

e

E;} Service [/ Links @ Admin &9

PCS status page

Support Portal

This will take you to a new page where you can view all current open tickets. In the top right
corner you can then click on ‘Submit a Request’ to raise a ticket with our support team.

Submit a request | Sign in

Phone/Email

Alternatively, you can contact mCare Support via email or phone.
Email: support@personcentredsoftware.com

Telephone: 0117 200 1474 ext |
Support Opening Times: 8am — 5:30pm, Monday to Friday




Need support?

Create a support request in Monitor
or start a Tech Chat




